	Survey on Rail Facilities in Whitby conducted by Esk Valley Railway Development Company

January 2011

	81% were Residents and 19% were Visitors
	% Yes
	% No

	· Do you know that there is a railway station in Whitby?
	95
	5

	· Do you know who provides the rail services that use it?
	53
	47

	Of the 53% who said yes: 40% said Northern and 13% said NYMR
	
	

	· Do you have any idea of the destinations by rail from Whitby? 
	88
	12

	Of the 88% who said yes: 76% said M’bro and 25% said Pickering, some stated both services

	
	

	· Do you have any idea about frequency/service levels?
	42
	58

	Of the 42% who said yes: 38% knew EVR service levels and 4% knew NYMR service levels
	
	

	· Do you know where you can obtain an up-to-date timetable?
	83
	17

	Of the 83% who said yes: 25% ticket office, 42% station barrow, 18% TIC, 7% online, 1% on train, 19% Coliseum. Multiple answers given.
	
	

	· Do you know where you can obtain rail tickets?
	88
	12

	Of the 88% who said yes: 57% Ticket Office, 21% online, 28% train, 4% other stations. Multiple answers given.
	
	

	· Do you know where you can obtain up-to-date travel information?
	78
	22

	Of the 78% who said yes: 19% ticket office, 11% station barrow, 22% TIC, 35% online, 14% Coliseum. Multiple answers given.
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	· What indicators/signage would you expect to highlight the presence of the station and where should these be located? 
	14
	56
	4

	· How would you expect national rail services or heritage rail services to be indicated? 
	13
	19
	

	Please use extra space to add any comments you feel are relevant:

	71% wanted more services , preferably at least 2 hourly service (also for London travel) :

	24% of the above specified Commuter service needed & 10% all year round service on Sundays

	6% specified strengthened units in summer

	36% wanted a JC hospital halt

	8% Directional signs around town and outside station

	2% Too many steam, not enough National Rail services

	1% Timetable poster cases at Boghall crossing 

	2% Trolley service

	Path to Ruswarp for walkers

	Thought it was a disused line (Sleights resident)

	2% Scarb' service 

	Redirect tourist cars elsewhere

	Vending machines on station and hot drinks

	2% Excellent Santa Services 

	2% Electronic board with different services on it

	Information that there is more than just steam

	16% Toilets (free) on station, 2% Café

	2% Information office at station

	13% No signage needed, 31% made no comment on signage


